Package holidays

Activity 1

Package holidays to overseas destinations consist of a number of parts or components for which an ‘all in’ price is paid.  
What do you think are the three main components of a package holiday from the list below?

	Components of a package holiday?

	Transport from home to the airport

	A flight to the holiday destination

	Foreign money provided

	Excursions to attractions

	The services of a ‘rep’ in the resort

	Accommodation at the destination

	Entertainment provided

	Transfers from the airport to the accommodation in the destination

	Entertainment

	Holiday insurance provided

	Car hire at the destination


	Main components?

	A flight to the holiday destination

	Accommodation at the destination

	Transfers from the airport to the accommodation in the destination


Reveal answer:
A package holiday usually consists of transport (flights)to a holiday destination, accommodation and transfers. A tour operator will “package” the holiday and sell them through a travel agent. Some tour operators are also travel agents. 
Other services may be provided but flights, accommodation and transfers are the main three.
Activity 2
Package holidays are very popular with people who want to go on holiday and relax. Select some of the phrases in the table below to explain why they are popular.

	Cheaper than arranging holiday independently 
	More expensive  than arranging holiday independently
	Good range of destinations to chose from
	Small range of destinations to chose from

	The tour operator plans the whole holiday  
	Tour representative is available for advice and help
	Excursions at the destinations are available
	Good quality accommodation

	Cater for different types of tourists
	Holidays are tailored made for tourists
	Travel agents may give advice
	Poor quality accommodation


Think about the best way to describe the advantages of a package holiday and write your answer below.
______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

Reveal answer:

Many people believe that the main advantages of a package holiday are that all the arrangements are made by the tour operator and that the holidays are generally cheaper than booking independently.

Activity 3
Package holidays are usually put together to mass tourist destinations. Identify the  destinations from the table below that are more likely to be selected for package holidays.

	Crete
	Beijing
	Chamonix
	Ibiza

	Jakarta
	The Algarve
	Mumbai
	Las Vegas

	Majorca
	Oklahoma
	Goa
	Cyprus

	London
	Florida
	Istanbul
	Himalayas


The passage below gives more information about mass tourism.  Fill in the missing words from the box below.

	Mass tourism, as the term suggests, involves large volumes of tourists all travelling to the same destination.  However, it is important to consider the concept of mass tourism a little more closely.

· Mass tourism destinations are generally located on coasts, with most visitors looking for a ‘sun, sea and sand’ holiday.

· Most mass tourism destinations developed as centres of package holidays with a significant number of visitors arriving on chartered aircraft and staying in pre-booked hotel accommodation.

· Holidays to mass tourism destinations are predominantly organised by private-sector travel organisations with relatively few visitors travelling independently.

· Many mass tourism destinations have a distinct high season in the summer months.  

Therefore, resorts on the Spanish Costa’s, such as Benidorm, Alicante and Marbella would be seen as mass tourism destinations.  Large cities, such as Paris, Rome and New York, although they receive large number of visitors each year, would not be classed as mass tourism destinations.


	independently,   sand,    summer,    hotel,   New York,  coasts,

private-sector,   Benidorm,    high season,   chartered aircraft. 
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Using information from the previous page, think about why destination 1 is more likely to be a mass tourism destination than destination 2.
______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

______________________________________________

Activity 4
Package holidays are popular with families who often book beach holidays. Suggest 5 features of accommodation in mass tourism destinations that would appeal to a family with young children.  There may be some clues in the image below.
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1._____________________________________________
2._____________________________________________
3._____________________________________________
4._____________________________________________
5._____________________________________________
Activity 5

In recent years the popularity of package holidays has declined and more people are making their own travel and accommodation arrangements.  This is partly because of a number of technological developments which have changed the way travel is booked and paid for.
Put the following statements in what you think is the order of importance, with the most important being number 1. 
	Technological Development 
	Order of importance

	Tour operators introducing websites
	5

	Growth of electronic customer databases 
	2


	The use of online reservation systems by hotels and airlines 
	7

	Development of computer technology, such as the Internet
	1

	Growth in online travel agents, such as Lastminute.com
	9

	Growth of budget airlines, such as easyJet
	4

	Development of online comparisons sites, such as tripadvisor.com
	10

	Use of virtual tours on tour operators providers websites
	8

	Introduction of e-tickets and online check-in
	6


	Using online credit card facilities


	3


The order of importance is only a suggestion – there is no right answer
Activity 6
Online versus Offline

Read the two comments made by travellers on an online holiday review website.
 “I haven't used a travel agency for over 5 years to book travel for myself and my family. I feel it's just simpler to book online and sometimes less expensive”.

“You can still get some good deals using the online tour operators websites”.
If you were given the responsibility of booking a holiday for your family, which method would you use? Explain why.

______________________________________________
______________________________________________
______________________________________________

______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
______________________________________________
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