Read each statement carefully and decide which describe rights of service users in health and care settings and which do not, and state why

	Statement
	Right
	Why?

	Individuals should always have everything they want
	
	

	Careworkers must show respect for different cultures and religions
	
	

	Individuals should always be offered choices about their care
	
	

	Information about individuals should always be kept confidential
	
	

	Service users should be helped to control their own lives
	
	

	Careworkers must use appropriate communication skills and techniques with different individuals
	
	

	Different individuals should not be discriminated against
	
	

	Individuals in care should have everything done for them
	
	

	Individuals in care may order careworkers about
	
	

	Careworkers should learn about the individuals in their care
	
	


