Activity 7 – Exam-style question 1

Model answer

The principles of care the surgeon has used whilst dealing with Raoul

Promoting effective communication: using different skills and techniques to explain his treatment, reassuring him.

Empowerment: providing Raoul with the necessary information to make his own decisions. Providing him with aids/adaptations for dressing etc if he cannot use his arm.

Choice: gives Raoul the choice of whether or not to have the operation and ask him if he wishes to sign the consent form, giving choices with types of medication, e.g. tablets or medicine.

How the surgeon could apply any other principles of care during Raoul's stay.

Promoting anti-discriminatory practice: making sure he is not treated differently to others due to age, race.

Maintaining confidentiality of information: making sure all his records are secure, not discussing anything he has told him with others.

Promoting his rights to:

Dignity, making sure he is not embarrassed in any way, drawing the curtains around the bed. 

Independence, encouraging him to do things for himself, e.g. dressing himself/washing/feeding etc, so he doesn’t feel useless/dependent.

Safety, ensuring his physical safety is maintained at all times, security at the hospital, locks on the doors, guards on the bed, medication checked/ locked away to reduce risk of wrong medication being given or overdose.

Providing individualised care, making sure Raoul has the treatment he needs, e.g. the operation, pain relief as and when needed, help with bathing, the food he prefers.
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