Read each statement carefully and decide which describe rights of service users in health and care settings and which do not, and state why

	Statement
	Right
	Why?

	Individuals should always have everything they want
	X
	Individuals should have what they need not what they want.

	Careworkers must show respect for different cultures and religions
	(
	This is promoting anti-discriminatory practice and acknowledging an individuals’ personal beliefs and identity

	Individuals should always be offered choices about their care
	(
	This promotes an individuals right to choice and makes them feel valued

	Information about individuals should always be kept confidential
	(
	This is true in the main but there are occasions when confidentiality may be breached

	Service users should be helped to control their own lives
	(
	This refers to empowerment which helps to promote independence

	Careworkers must use appropriate communication skills and techniques with different individuals
	(
	Some individuals may have communication difficulties so careworkers need to be able to use a range of skills and techniques to ensure they promote effective communication and relationships.

	Different individuals should not be discriminated against
	(
	Regardless of differences all individuals should be given equal opportunities and not be treated unfairly.

	Individuals in care should have everything done for them
	X
	Individuals in care should be encourages to do as much for themselves as possible so they do feel useless or become too dependent on careworkers.

	Individuals in care may order careworkers about
	X
	Individuals in care should show respect for careworkers and should ask for help but not demand it. Effective communication is a two way process.

	Careworkers should learn about the individuals in their care
	(
	This is so they can avoid  anti-discriminatory practice and can acknowledge an individuals’ personal beliefs and identity


