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Addictive Behaviours 

Question 1a 

Describe one social psychological explanation for addictive behaviours. [10] 

One social psychological explanation for addictive behaviours is the role of the 
media.  It is suggested that with the amount of TV and social media we have 
these days, there must be some influence of addiction. 

There are a huge number of films shown on TV or at the cinema that almost 
encourage addictive behaviours, like drinking, smoking and gambling.  These 
behaviours are seen a lot in films like 'TED' and 'Trainspotting', or even some 
you wouldn't expect, like 'The Fault in our Stars', where smoking is used as a 
'metaphor'.  In class, we did a meta-analysis of addictive behaviours to find 
that drinking was the most common in films that we had watched.  It could be 
a possibility that these behaviours are 'glamorised', especially on social media, 
with the praise people get from their friends when posting a picture of them 
drinking or smoking, online. 

A study was done on two groups or participants who watched the same film.  
One group watched the film with smoking scenes, and the other group were 
shown as 'smoking kills' advert before the scene.  It was shown that this group 
were more likely to never smoke, and the group who watched the smoking 
scenes to possibly try it.  This suggests that the media can sometimes portray 
negative attitudes towards addictive behaviours. 
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Question 1b 

Laurence is a young apprentice working at a garage. Whenever the mobile 
tool seller arrives, Laurence just has to buy more tools for himself. He can 
barely afford the tools he buys, yet he just has to continue buying. 

Laurence is referred by his doctor to a psychologist for treatment. Evaluate 
one method for modifying his behaviour. [15] 

One method for modifying Lawrence's behaviour is aversion therapy.  Aversion 
therapy stems from behaviourist assumption, humans learn through 
conditioning.  This can be seen as effective in helping Lawrence with his tool 
buying addiction.  This is because this method, with the use of electric shocks, 
can stop him from feeling the need to always buy these tools, and therefore 
could save money on more important things like basic necessities. 

Lawrence may not just need aversion therapy though, as there could be an 
underlying reason for the need to buy tools.  He might feel as if he needs tools 
to keep him happy, for example.  However, aversion therapy only offers painful 
electric shocks for this, making it an ineffective method.   Therefore, aversion 
therapy should not be offered without any other form of therapy alongside it, 
like CBT.  CBT would allow Lawrence to talk about the reasons for this 
behaviour, whilst already being treated elsewhere with electric shocks. 

Aversion therapy may be a good idea for helping Lawrence overcome his 
behaviour, but there are many ethical complications that come with this 
therapy.  For example, the ethical guideline 'participants should be protected 
at all times from both physical and psychological harm' is clearly not followed.  
Not only does it cause physical harm with the initial electric shocks, but it may 
also cause psychological harm.  This is because whenever Lawrence sees tools, 
he will be reminded of this almost traumatic experience. 

Overall, Lawrence would most likely find help in aversion therapy as it would 
most likely stop him constantly wanting to buy more tools.  However, he 
should stay protected from harm, and probably avoid aversion therapy if 
suggested by the psychologist.  Maybe he should work somewhere away from 
tools. 
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Bullying Behaviours 

Question 3a 

Louise has been bullied in the workplace. She has been subjected to 
behaviour which is intended to hurt her emotionally and physically. 

With reference to Louise, describe one social psychological explanation of 
bullying behaviours. [15] 

One social psychological explanation of bullying behaviour is moral 
disengagement.   Albert Bandura proposes that humans have particular ways 
of thinking that allow them to behave in immoral ways without feeling guilty.  
Bandura argues that moral disengagement is a step by step process, and that 
bullies use it more and more over time. 

Bullies undergo a process of cognitive restructuring to enable them to bully 
without feeling guilty, this consists of changing the way they think and talk 
about it. 

Moral disengagement consists of many elements for example – euphemistic 
labelling.  This is calling the behaviour a name that makes it seem less harmful 
e.g. 'bantz'.  Another is exonerating comparison comparing the behaviour to 
something worse e.g. 'it's not like I put him in hospital'. 

The bully can also ignore the consequences, this is easier when the harm 
cannot be immediately seen - e.g. cyber bullying. Bullies can also disguise the 
responsibility – for example those who bully in groups may not feel they are 
solely to blame. 

As well as this, bullies can dehumanise or blame the victim – for example racist 
or homophobic bullying – they think the victim to be deserving of it. 

With reference to Louise, the bully who is causing her emotional and physical 
harm may perhaps be interpreting their behaviour in such a way that they do 
not feel it to be unacceptable.  For example, Louise's bully may blame the 
workplace for 'allowing it', or think of it as a legitimate way to help her 
'toughen up'. 
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Question 3b 

Evaluate one method of modifying bullying behaviours. 

One method of modifying bullying behaviour is the use of an anti-bullying 
programme such as CAPSLE.   

CAPSLE stands for 'creating a peaceful school learning environment' and is 
based on psychodynamic assumptions about what makes children feel safe and 
unsafe in schools.   

CAPSLE includes all members of the school community and employs various 
techniques to counter act bullying. 

CAPSLE tries to create a 'positive climate campaign' where an anti-bullying 
message is spread around the school in the form of posters and displays. 

As well as this, a 'gentle warrior' physical education programme is employed to 
teach children non stressful and non- violent ways to deal with emotion – e.g. 
roleplays, self-defence and relaxation. 

Younger students 'buddy' with older ones, so they fell protected and can learn 
and pass on the anti-bullying message from a role model. 

At the end of each day CAPSLE requires a 'reflection time' where students think 
about how they have conducted themselves, and how this makes others feel.  
As well as this, teachers are taught skills to deal with bullying effectively. 

Peter Fonagy carried out a randomised controlled trial comparing CAPSLE to a 
standard from of intervention in the USA and a third condition of 'treatment as 
usual' over 2 years in 9 primary schools.  (CAPSLE believes ' intervention at the 
early years is most effective').  He found CAPSLE to be the most effective at 
reducing bullying behaviour and also disruptive classroom behaviours. 

As well as its effectiveness, its face validity is also strength.  CAPSLE integrates 
easily with the national curriculum without adding to teacher's workload.  This 
makes it immediately more appealing and more likely to be taken up.  

Despite this, CAPSLE heavily relays on the co-operation of students.  Some 
individuals may not wish to conform to CAPSLE's components and some may 
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act in the complete opposite manner on purpose – which may influence others 
to do the same – reducing its effectiveness. 

Furthermore, CAPSLE's effectiveness relays on the consistency of the teachers 
– in real life, consistently employing the same behavioural modification 
techniques every day is difficult.  Inconsistences will reduce the effectiveness 
of CAPSLE. 
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Criminal Behaviours 

Question 4a  

Describe anger management as a technique for modifying criminal 
behaviours. [10] 

Anger management is a technique that is used to modify criminal behaviour.  
The aim of anger management is to reduce aggression in the individual and to 
reduce the risk of re-committing the crime and being reconvicted. 

Anger management has many components which help to modify criminal 
behaviour.  The criminal will participate in cognitive restructuring.  This is when 
the criminal will learn to challenge their aggressive thoughts. 

Another component is behavioural strategies.  The criminal will learn ways and 
strategies in which they can control their aggression and criminal behaviour.  
Another component of Anger Management is stress inoculation training (SIT).  
The SIT has three parts, which are conceptualisation, skills acquisition and 
application.  In the first part (conceptualisation) the criminal will work with the 
therapist to break down their behaviour (criminal behaviour).  Both the 
criminal and therapist will work at the skills that the criminal already has about 
coping with their behaviour. 

In the second part of SIT (skills acquisition) the criminal will work on how to 
develop their skills they have with dealing with their behaviour and they also 
work on developing new ones.  The criminal and the therapist will then work 
on applying the behaviour and skills in clinical settings and then real life 
situations.  In this section of SIT (application) the criminal will learn how to 
apply what they have learnt when aggression etc. rises. 

Anger management is a form of Cognitive Behavioural therapy which can be 
used to modify criminal behaviour. 
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Question 4b  

Emily is a support worker for James who has demonstrated criminal 
behaviour. A psychologist suggested that she might look at social psychology 
for potential explanations. 

Evaluate one social psychological explanation of criminal behaviours in order 
to help Emily understand James’ behaviour. [15] 

The differential theory is one social psychological explanation of criminal 
behaviour.  One advantage of this explanation is that it shifts the blame from 
the individual to the environment.  This allows for the idea that the criminal, in 
this case James is not determined to be a criminal.  This will help Emily 
understand James' behaviour as she can look at what kind of environment he 
was in to see if it would contribute to his behaviour. 

A disadvantage of this explanation is that it doesn't take into account biological 
and genetic factors.  It supports the ideas of nurture over nature.  This would 
be a disadvantage for Emily because James may have the 'genes of a criminal' 
which is why he is demonstrating this kind of behaviour.  Another disadvantage 
of this theory is that there is Methodological issues.  Sutherland thought that a 
mathematical measure could be executed which would determine whether 
someone would be a criminal or not.  The measure would be based on the 
frequency and how important the interaction was.   This is subjective to the 
person.  James may have felt that the interactions with other criminals were 
important and intense but Emily may have felt the opposite.  Therefore this 
theory would not help her understand James' behaviour. 

Another limitation of this explanation is that criminals tend to make friends 
with other criminals and it is not due to the environment.  This is a drawback of 
this explain because it shows that criminals tend to stick together once they 
have started demonstrating the behaviour not before.  This would limit Emily's 
understanding of James' criminal behaviour because she may believe that his 
peers are the reason her started to demonstrate the behaviour but in reality 
James drifted towards these people. 
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Another drawback of this explanation is that it is not scientific so there is no 
cause and effect.  It could be that the behaviour of the residents has caused 
the environment to become very negative and criminal. 

Overall the social psychological explanation of the Differential theory is not a 
good explanation to help Emily understand James' behaviour because it 
doesn't take into account that he might be genetically predisposed to act in the 
way he is.  The theory is also subjective, which limits her understanding. 
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Schizophrenia 

Question 5a  

Describe one method of modifying schizophrenia. [10] 

Schizophrenia a psychic disorder characterised by a loss of touch with reality. 

One biological explanation of SCZP is the dopamine hypothesis. The initial 
hypothesis suggested that SCZP had too much dopamine.  Wersen (1959) 
carried a post-mortem on SCZP and found increased dopamine levels.  Griffiths 
et al (1984) also induced psychosis in volunteers by increasing their dopamine 
levels, which caused them to experience positive symptoms of SCZP.  However, 
this hypothesis was flawed as negative symptoms could not be explained by 
this. 

Dopamine is a neurotransmitter with receptor sites throughout the brain.  S 
types of receptors have been identified (D1 to D5) antipsychotic drugs which 
help to reduce dopamine levels in SCZP worked most on D2 receptors.  Seeman 
and Lee (1975) found that D2 receptors were found in the subcortical and 
limbic regions of the brain which were associated with control and emotion. In 
order to be able to explain all symptoms of the disorder the hypothesis was 
revised.  2 pathways in the brain were identified. 

The mesolimbic pathway carries signals from the ventral leg mental area of the 
brain to the nucleus acumens.    Increased levels of dopamine caused over 
arousal of this pathway and resulted in positive symptoms such as 
hallucinations and delusions. 

The mesocratic pathway transmits signals from the ventral tegmental area to 
the prefrontal lobe, associated with emotion and personality.  Too little 
dopamine in this pathway causes under-stimulation results in negative 
symptoms of SCZP such alogia.  Davis et. al. found hypofunction of DI 
receptor's in the myocardial pathway of SZP with cognitive impairment. The 
revised hypothesis effectively explains both sets of symptoms of SZCP and 
suggests a balance of dopamine is required to not be SCZP. 
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Antipsychotics' can be used to modify Schizophrenia. Concentrated 
antipsychotics block dopamine receptors at first causing an initial rise in 
dopamine levels but then causes a dampening effect.   
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Question 5b 

In recent years, social psychological explanations have been overshadowed 
by biological ones.’ 

Evaluate biological explanations of schizophrenia with reference to this 
statement. [15] 

Biological explanations of SCZP have numerous pieces of empirical research 
that support them in explaining SCZP.  

For example, Flashman and Green (2004) identified a definite correlation 
between SCZP and cortical atrophy.  

Gottesman (1991) also found a 47% concordance rate between monozygotic 
twins for SCZP compared to only 19% of dizygotic twins.  This suggests a 
definite link between genetics and SCZP, however, the studies assume that 
100% of the environment is shared.  This is rarely the case, often MZ twins are 
treated more armillary than DZ twins and this could account for the differences 
in concordance rates, especially if combined with a psychological explanation 
of double bind communication.  

Mochler and Waxler found that mothers were aloof and unresponsive when 
communicating with their SCZP daughters yet were not with their non-SCZP 
daughters.  If the MZ twins are treated more similarly, they may be more likely 
than D2 twins, to both experience double bind communications and therefore 
have a higher concordance rate.   In relation to the statement, this could imply 
that rather than overshadow the social explanations, the biological ones have 
combined with them to provide more holistic explanations.  

However, the Schizophrenic Working Group of Psychological Genomics 
Consortium (2014) have identified 108 genetics associated with Schizophrenia.  
This confirms there must be a genetic basis to the disorder and it is therefore 
no wonder that the biological explanation of genetics has overshadowed social 
cultural factors for example. 

One criticism of the biological explanations is that they try to reduce a complex 
behaviour to a simple abnormality or neural connection.  Laing (19060s) said 
that this was inappropriate thing to do as emotions and interaction ignored in 
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biological explanations play a key role in an individual's experience of SCZ.  
They reduce and gene dire into biological explanation is to assume that all 
experience the same SCZ.  Biological explanations cannot overshadow others 
when they are so massively flawed. 

Ineichen (1984) identified that many African-Caribbean immigrants were 
section for SCZ in the 1970s yet Maly (1990) said that there is no genetic basis 
for the Afro-Caribbean's susceptibility to SCZ.  Harrison suggests that because 
2nd and 3rd generation immigrant's also have an increased risk of SCZ; it must 
be social experience that causes this.  Social Psychological explanations 
effectively highlight the effect of the environment on SCZ, something that 
biological explanations do not. 

However, due to the strong evidence that supports the biological explanations, 
it is no surprise due to their objectivity that they overshadow more subjective 
explanation.  Hayes and Murray also suggested that SCZ should be an 
integrated model which combines both biological and social explanation.  
Biological predispositions such as genetics are structured abnormalities 
combine when early life experience and social stresses such as dysfunctional 
family communication or sociocultural factors to cover a release of dopamine 
which results in positive symptoms of the disorder.  To conclude Biological 
explicatory of SCZ are therefore effective and valid to an extent but should not 
overshadow other explanations that it may combine with to provide more 
holistic explanations. 
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Stress 

Question 6a  

In 2014/15 stress accounted for 43% of all working days lost due to ill health 
(HSE, 2015). 

With reference to this statistic, describe one biological and one individual 
difference explanation of stress. [15] 

One individual differences explanation for these is 'Type A and Type B 
personalities' which was first introduced by Friedman and Rosenman.  Type A 
personalities tend to be workaholics, impatient and uptight whereas Type B 
personalities tend to be more relaxed, easy-going.  Type A personalities are 
hence more likely to experience more frequent elevated levels of adrenaline, 
non-adrenaline and cortisol.    Cortisol can act as an immunosuppressant 
directing energy from the immune system o other external processes.  This 
lowering of the immune system makes the person more vulnerable to the cold 
and flu-virus.  The fact that 43% of all working days are lost to health, are most 
likely a result of Type A personalities who over-work themselves and get more 
stressed. 

A biological explanation for stress is adrenaline.  A stress trigger causes the 
hypothalamus to send signals to the sympathetic nervous system, in particular 
the sympathetic branch.  This results in the advanced cortex to release 
adrenaline and noradrenaline.  These neurotransmitters get transported to the 
heart and muscles where the heart beats faster and the muscles contract (This 
can cause stress fight or flight response) when the trigger has passed the sharp 
response is reduced by the post sympathetic branch.  Secretion of adrenaline 
and non-adrenaline can exhaust the bodies system causing the person to feel 
ill and subsequently take time off work. 
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Question 6b 

Evaluate two social psychological explanations of stress. [10]  

One social psychological explanation of stress is daily hassles which was 
developed by Kanner.  Daily hassles progresses that the small hassles on a daily 
basis that we experience such as losing our keys and missing the bus causes 
acute stress which can in the long run result in cardiovascular and stress-
related illnesses.  Kanner asked people to record when the amount of daily 
hassles they had experienced over the past month and again over the next 
nine months.  It was found that those who had a daily hassle score of 150 had 
a 30% of developing a stress-related illness and those who had a score of 300 
or above had a 50% likelihood of developing a stress-related illness.  This was 
conducted on nearly 396 participants giving credibility to the findings. 

Another social psychological explanation for stress is Life Events.  Events refer 
to life events in our life which result in a significant change of lifestyle.  This 
change may not be negative (e.g. changing to a new school) but still result in 
stress.  One study found that the death of a spouse given a Life Event score of 
100 significantly increased the likelihood of the other spouse dying within the 
same year period.  Hence, highlighting that Life Events contribute largely to the 
amount of stress experienced as death of the other spouse was likely to be a 
result of stress from the death of their significant other. 

Overall, both Life Events and daily hassles have been shown to be great 
contributors to the causes of the majority of the stress we experience in our 
everyday lives.  Both explanations have significant research to support the 
correlation between the social psychological explanations and stress. 

  



16 | P a g e  
 

Controversies 

Question 7 

'Psychology is a science.’  

Using your knowledge of psychology, discuss the extent to which this 
statement is true. [25] 

In Psychology, much research is conducted to explain certain types of 
behaviour.  The explanations are split into the five schools of Psychology. With 
reference to these different approaches, I will be discussing the extent to 
which Psychology is scientific to be considered a science. 

Psychology cannot be considered a science when looking at the 
psychodynamic approach.  This is due to the fact that in certain areas of 
Psychology, statements are made which can't be falsified.  For example in the 
psychodynamic approach Freud mentions the tripartite personality and how 
there is the ID, Ego and Superego.  However, there is no evidence to show that 
they truly exist.  This is seen in Bowlby in the thieves survey as scientific 
research, it does not prove that the ID, ego and superego exit so the approach 
makes Psychology unscientific is so can't be called a science.  

However, the biological approach makes Psychology scientific as there are 
means of testifying the effect of neurotransmitters in brain scans in which 
results can be made replicable and reliable such as Raine (2004) where CAT 
scans are used to observe the activity of the brain in relation to aggression.  
This effect makes Psychology to a degree scientific and this is a science.  

On the other hand, Psychology can be considered not to be scientific as many 
views in psychology are biased.  An example is Kohlberg's reasoning of moral 
stages of development.  Kohlberg himself chooses a sample of 75 American 
makes and uses his own judgement to deem what is morally right or wrong.  
Thus, it makes his will biased and effects his research overall. There is also 
gender bias which contributes to the fact that Kohlberg believed in male 
serenity is so regarded that his results could be the same for females without 
testing it.  This makes Psychology unscientific is not considered a science as the 
approaches are influenced by the beliefs of certain psychologists.  
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In contrast, it can be considered scientific when looking at studies which used a 
matched pairs design as well as interrater reliability.  A study on the effect of a 
drug was seen by matching patients be other, patients of similar age, sex, and 
medical condition before using more than one doctor to analyse the results 
this increasing inter-rates reliability.  The use of experimental design in 
Psychology makes it scientific and this can call Psychology a Science due to the 
fact that research has standardised procedures set by the BPS to make sure it 
is scientific to pass as viable research. 

In conclusion, you can say that there are many aspects of Psychology that 
make it Scientific to some extent such as the use of experimental design in 
some cases lab settings to test for a hypothesis/aim which is standardised in all 
research for Psychology.  However, the fact that research can be biased, 
unethical (example, Milgram) and the influence of theories that can't be 
falsified make psychology less Scientific and more idealistic.  The influence of 
psychologists such as Freud on the Psychodynamic approach and Kohlberg 
creating his own idealistic stages using his own views on morality make 
Psychology less realistic and therefore more biased is not scientific.  Therefore, 
Psychology cannot be called a Science. 
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Question 8 

‘Psychological research continues to involve ethical costs to society and 
individual human participants.’  

To what extent do you agree with this statement? Justify your answer. [25] 

Psychological research continues to involve ethical costs to society and 
individual participants as there is a major conflict between these 2 areas; with 
psychology wanting to predict significant overcomes to society but minimising 
the cost to individual participants. 

To a small extent I agree with this statement as psychological research does 
produce many benefits to society and the economy and therefore does not 
involve ethical costs to society.  For example the McCrue report found that 
£22.5 billion was spent on mental health in one year and drug therapy was as 
effective as psychological therapies but cheaper.  This helps to save money in 
an already struggling NHS.  Furthermore studies such as Bowlby's on maternal 
deprivation have been hugely beneficial to society as it has changed the child 
care industry  with emotional care being emphasised as just as important an 
influence, and it has justified paid maternity (and now shared) leave that is 
available to parents  in order to lessen the emotional damage to a child.  
Therefore not all psychological research continues to involve ethical costs to 
society as some research is of immense benefit e.g. Myers and Reiner helping 
society to increase happiness by engaging in activities etc. 

However, to a large extent I agree that psychological research continues to 
involve ethical costs to individual human participants as demonstrated by 
Watson and Raynor's study of fear conditioning in Little Albert.  Powell (2014) 
suggested that little Albert was probably left with a lifelong aversion to animals 
and severe psychological harm.  This study was blatantly unethical towards 
Little Albert as no informed consent was gained from his mother, as well as the 
fact that coping mechanisms, such as putting his thumb in his mouth still 
remained in order to cause him even more stress/fear.  Another example of 
ethical costs to human participants was Milgram's study on obedience.  
Although 80% of participants were satisfied they took part, they reported 'you 
can never  … knowing what you did'.  However, with the ethical problem of 
causing distress and psychological harm – one participant 'Jacob' had the 
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strength to come out as gay due to the study therefore these are not ethical 
costs on individual human participants. 

In contrast, to a large extent I agree that psychological research continues to 
involve ethical costs to society as not all psychological research is beneficial for 
society.  For example, socially sensitive research they come as an ethical cost 
to many social groups.  E.G. in Myers and Diener's correlational study on 
happiness they reported that over 10% of Portugal was happy and even though 
this may not be a representative sample of the Portuguese population it could 
still lead to the assumption that all Portuguese are unhappy and the research 
has therefore produced an ethical cost to the Portuguese society.  In addition 
some research can add scientific credibility to prejudice for example by asking 
'is homosexuality invented?'  This produces an ethical cost to the gay 
population as the research may increase physical or emotional harm bought 
upon them.  However, the quote states that 'psychological research continues 
to include ethical costs' but may of the unethical studies took place before the 
ethical guidelines imposed by the British Psychological Society.  Therefore, 
nowadays there are no ethical costs to society and individual participants.  The 
BPS guidelines are used as a risk management technique to reduce ethical 
harm on individual participants e.g. procedure must be cleared first and 
studies such as Milgram's would no longer be allowed to take place. 

To a large extent I disagree that psychological research continues to involve 
ethical costs to society and individual participants as there are many research 
studies that produce beneficial studies to society without causing any harm to 
participants e.g. Raine – murderers pleading not guilty for reasons of insanity 
were helped in their case as well as society understanding the structured brain 
differences between murderers and non-murderers and therefore how they 
should be sentenced.  Loftus and palmer is another example of how no harm 
needs to be to participants in order to get a significant and useful conclusion 
for society. (The reliability of an eyewitness testimony was hence more 
scrutinised and leading questions banned.) 

In conclusion, to a relatively small event, I agree with the statement ' 
psychological research continues to involve ethical costs to society and 
individual human participants' as in many studies, such as Milgram's, individual 
participants have their ethical rights compromised and are therefore caused 
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severe harm such as psychological trauma in the name of the interest of 
discovery of society.  However, ethical costs to society do also last and 
therefore the statement is right as some research lends scientific credibility to 
prejudice or is of a socially sensitive nature meaning that it can be interpreted 
in a negative way to certain regimes e.g. Raine's study could lead to potential 
murderers with abnormal brain scans being locked up without a trial.  
However, to a larger extent I do not agree that psychological research 
continues to involve ethical costs to society and individual human participants 
as there are more beneficial studies in the 21st Century compared to the past 
to both society and individual participants, now that ethical guidelines have 
been introduced.  There are many beneficial studies to society such as Loftus 
and Palmer, which do not harm participants in any way at the same time as 
producing beneficial outcomes for society.  In my opinion psychology is 
changing to be more ethical doe to enforcement of regulations e.g. CPS 
emphasising ethical decision making. 

 

 

 

 

  

  


